
MADILL PAC PARENT/STUDENT INFORMATIONAL PACKET 

 

Thank you for choosing to be a part of the Madill PAC dance facility. Here is a breakdown of some of our policies along with more information on how 

the studio is run and what we require of your dancer during the upcoming year! 

 

Registration:  A non-refundable fee of $25 for every initial student is required yearly at time of registration. A $10 registration fee will be applied for 

every additional family member added to a class. These registration fees are non-refundable even if a student decides to drop a class or Competition Team 

once classes have started. 

 

Payment of Fees:  Tuition must be paid by automatic bank account debit or automatic credit card payment. All families are now required to have a credit 

card or bank account on file. An email will be sent out the day fees are posted. Statements will be sent out prior to auto withdrawal each month showing a 

family their current balance. Please watch for these as they will indicate if something has gone wrong with a payment. 

 

Payment by Automatic Bank Account Debit or Automatic Credit Card Charge: 

Monthly Automatic Tuition Withdrawal - Tuition and all additional fees (costumes, competition entry fees, and recital fees) applied to your account will be 

debited from your bank account or charged to your credit card on the either the 1st day of each month or the 15th of each month from September-May 

based on what you decide. You must sign an auto-debit or automatic credit card charge authorization form and turn it into the front desk the first week of 

classes. Payment must be made by pre-authorized automatic monthly payment. If you are concerned about being charged monthly, you can always add a 

lump sum of money to your account prior to these withdrawals that will serve as a credit that fees will be taken from without having to run your card or 

bank account. You can also always pay off your balance in person with a check or cash prior to your scheduled withdrawal date as another option. 

 

Annual Automatic Tuition Withdrawal - As another payment option, a family may pay the full 9 months’ tuition in advance and get 5% off your yearly 

tuition total. This yearly tuition payment is due by September 15th. After the year's tuition is paid in full, you must sign an auto-debit or automatic credit 

card charge authorization form and turn it into the front desk to take care of all additional fees (costumes, competition entry fees, and recital fees) applied 

to your account. These will be debited from your bank account or charged to your credit card on the either the 1st day of each month or the 15th of each 

month from September-May based on what you decide. Pre-payment is non-refundable, but may be transferred or used for future years dance. If you are 

concerned about being charged monthly, you can always add a lump sum of money to your account prior to these withdrawals that will serve as a credit 

that fees will be taken from without having to run your card or bank account. You can also always pay off your balance in person with a check or cash 

prior to your scheduled withdrawal date as another option. 

 

Insufficient Funds or Failure to Provide Payment: 

Any tuition or additional fees that we find have bounced due to insufficient funds from bank accounts or bad checks will be charged a $30 NSF fee in 

addition to the amount originally owed. Any accounts that are late on payment must be back to zero in 14 days or a student will be suspended from their 

scheduled class until the balance is paid. If the account remains negligent, a small claims court date will be scheduled. 

 

Withdrawal and Refunds:  One-month notice from the first of the month is required to discontinue any classes. Withdrawal must be done by the front 

desk staff and not with the teacher.  Withdrawal must occur within the first 7 days of the month or payment for the monthly tuition will not be refunded. 

All automatic bank debiting or credit card charges will stop after the one-month notice period. 

 

Extreme Weather or Unexpected Interruption of Classes:  If the school must cancel classes due to extreme weather or events beyond our control such 

as power outages, the missed lessons will be added on to the end of the teaching year.  No refunds for lessons missed due these reasons will be given. 

Parents and students will be informed of these cancellations through email and by an update banner on the website.  

 

Substitutions:  The school reserves the right to provide a substitute teacher if the regularly scheduled teacher is ill or otherwise unable to teach classes.  If 

a teacher is ill and the studio cannot arrange a substitute, any missed classes will be made up. 

 

Attendance and Lateness: Please be respectful of the teachers and the other students by having your student arrive on time. If you know your child will 

be late or unable to attend a class, please inform the office staff so we can tell the instructor. If the student misses more than 4 classes without written 

notices, the studio reserves the right to terminate lessons.  

 

For Competition Team Students, no more than 3 Choreography classes can be missed. Madill PAC and the Competition Team instructors reserve the right 

to pull a student from any Competitions or the Recital if they feel the student is behind due to these absences and has not taken the necessary steps to 

bring them back up to speed. All Technique classes MUST be made up at a separate date/time with a different Competition Team matching the student's 

level and age group. The front desk can help inform a parent or student to their options concerning these makeup classes. 

 

Care of Students: The Madill staff is not responsible for providing care for students before or after class. Parents with students under the age of 5 are 

required to remain at the studio during classes or to provide their own caretaker that can be responsible for the dancer. Students are not to be left at the 

school for excessive time before or after class.  

 

Injuries:  Parents, legal guardians of minor students and adult students waive the right to any legal action for any injury sustained on studio property 

resulting from normal dance activity or any other activity conducted by the students before, during or after class time. 

 

Parent's Responsibility to be aware of Dates and Events: It is the responsibility of the parent or adult student to be aware of all studio activities such 

as: extra classes or rehearsals, photo dates, and the days the school is open or closed. We send out most of our information through email, so please check 

that we have your most up-to-date contact information listed on your account. It is the parent's responsibility to inform the school of any address or 

telephone number changes. In addition, Madill will have their website calendar reflecting any important dates and notices as they come up.  

 

For Competition Team Students, a lot of information is also passed out through social media – mainly through Facebook. Each year, we will create a 

private group Facebook page for each of the Competition Teams that only the instructors, parents of the students, and the students themselves are able to 

view. This has proven to be a great tool of communication for parents and instructors and saves the office a lot of phone calls! Once you have Facebook, 

add Dustin Erik Hagen as a friend and send a message requesting which group you need to be added to.  



 

We would like to elect a Parent Representative for each Competition Team that will be nominated and elected through a voting process involving the other 

parents. This parent will be in charge of keeping the parents informed of any changes or additional information that directly affects their Team through the 

use of social media and/or group text. This parent will directly work with their team's instructor(s) and the Madill office staff to obtain any notifications 

they need to be aware of to relay back to the rest of their Team. 

 

Parent Portal: Please take the effort to get to know this feature and be sure that your information remains current. This is a great way to keep track of 

your student's schedule, to look at any transactions made from your account, as well as checking to make sure you don't have a balance. You can also add 

your dancer to any additional classes of your choosing through this tool. You can access your account through the portal located on our main website. Just 

click the red “Login To My Account” button at the top, right hand-side of the page and enter in your information. 

 

Dress Code:  Required dancewear and dance shoes must be worn to all classes.  Failure to wear required dancewear to class could result in students being 

asked to sit out the class. Long hair must be tied back. For Ballet classes, a leotard of any color and tights (along with hair up in a bun) must be worn – 

NO EXCEPTIONS. Students are allowed to wear a skirt or a pair of shorts over their leotard if they so choose. 

 

Costume Fees: Costume fees for the year-end recital and any additional competitions will be charged to your auto-debit or auto-credit card charge during 

your scheduled withdrawal date. You'll be able to see your child's costume and its amount by checking the Costume Book at the front desk. We anticipate 

these fees will be due in January but we will let you know in advance to start looking out for those. No costume fees will be refunded after their due date -- 

even if a student withdraws from their class. If a payment is late or declined, we will make attempts to contact you. If we aren't able to resolve the situation 

immediately and are forced to have to order the costume at a later date, there will be an additional $15 Shipping & Handling fee that will be due along 

with the original Costume fee charge.  

 

Recital Fees: An end of the year Recital fee will be placed on your account in May. This fee is per family, not per student, and includes 5 tickets to the 

event. This fee MUST be paid off in advance prior to the Recital along with having all account balances at zero to receive your tickets and to attend the 

event. We cannot stress this policy more -- so please prepare ahead of time to ensure this will not affect you. No exceptions will be made to this rule. 

 

ADDITIONAL COMPETITION TEAM INFORMATION 

Competitions: We have not decided on specific competitions, but you MUST attend the two to three competitions split between Duluth & the Twin Cities 

area. Along with the Competition Contract Form, parents must fill out a Registration Form (if the dancer is new this year) and Payment Authorization 

Form. These forms must be filled out and returned by the first week of classes Competition Dancers are required to pay a $25 ($10 per additional family 

member) Registration Fee and a $100 Competition Deposit per dancer (not per class) at the beginning of each dance year. 

                                                                                                                                          

Solos, Duets, Trios, & Sm Group Info and Fees: 

Standard hourly private lesson fee is $50 - $80 per hour depending on the teacher.  Fee should be split, for dances with 2 or more dancers. There is a $45 

music editing and choreography prep fee that must be paid to the teacher of your choosing when you turn in your music (3-5 songs options submitted on a 

CD). Fees must be paid and turned in to Tonya along with the CD before a lesson will be scheduled. Please make checks payable to your teacher. A 

scheduled private lesson must be canceled 24hrs in advance or payment is still required. There is a lot of extra work put into these dances so your 

commitment and hard work are key for successful results! Solo, Duet, Trio and Small Group competition fees vary for each event but you can estimate as 

follows: Solos average out to be $100 per competition; Duets & Trios split $95 and Sm. Group $45 per competition.  A Competition Solo Form must be 

filled out in order to compete at the competitions. Don’t forget that you will incur additional costs for costumes & accessories!                                                                                                                                                                                        

 

Room Rentals or Open Studio Space: ALL students wanting use of our rooms for individual practice during the year, MUST pay the room rental fees 

and schedule a room rental in advance. The rental fees are $10 per hour or $5 per half hour. Students can only have access to these rooms during regular 

office hours when an office worker is present and if scheduled through Tonya.  


